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Upcoming Events

Dr. Cindy Clark, co-creator of the Civility Scale Assessment Tool.
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Book o Speakier: events@civilityexperts.com | call: (20.4) 9006-3792
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About The Etiquette Ladies

Louise Fox

Louise Fox recognized as Canada’s Eviquette Expert i the owner and expert host of the newly
launched MannersTV. com an ondine video stiquetts training website. She |5 also L owner of
The Etiguette Ladies Louise Fox Protocol Solutions and Etiquette Leader, axperts in Children,

Youth, Teens and Business Etiguette with affiiates world wide

She has been brained and certified In Business Etiquette and International Protocol at the
prestiglous Protocol School of Washington and the [nternational School of Protocal In Baltimare,
Louise is also the director of the International School of Service and Hespitality snd trained as
an Instructor through the Faderation of Dining Room Professionads program In custeener and

dining roocen sesvice

Louise has over twenty years axpersence in the food service, hospitality and special event
planning mdustries and trained as & chef at Georpe Brown Coellege and the Cordan 8eu School In
London England

She is the etiquette coach for Women's Network top rated tedevision program “Style by Jury,*
the consultant on the Food Netwarks shaw “Chaf School,” and & guest expert an the Slice
Network's “Mom Show,” “Downeight Domestic™ “"Rich Bride Poor Bride® ,"Dating 201" and
numeroys other television programs. She is the stiquette coach for the Toronto Argonauts
Chearleaders and an instructor at Georgian Cotlege, She has been featured in naticnal
nawspapars such as the Globa and Mail, Taronto Star, National Pest and many magazines such
as Chatelaing, Canndian House and Home, Readers Digest, Toronto Life, Canadian Uiving and
Today's Parent, She is a f ™t guest on Breakfast Television, Entertainment Tonight, Much

www.etiquetteladies.com
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Benet Davetian, Author, History of Civility

http://www.keynotespeakerscanada.ca/speaker/benet-davetian
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BENET DAVETIAN

Former Chair and associate protessor iy the Department
of Sodology and Anthropology at the University of PEL,
Director of the Civility Institute, Author

Dr. Benet Davatizn is an As=oclate Professor and the former Chair in
the Department of Sockalogy and Anthropology at the University of
Prince Edward Island. Hea is the Director and Founder of the Clvity
Institute and a best-selling Author.

De. Davetian 3 one of the world's feading experts on “avllity' and its
rode W haman Inmeraction, social organization and confict. He has
resoarched cvility and buman interaction in France, England and
America and appeared on special documentaries produced by CTV
undd CBC, He hus slso appeared an numerous medis programs,

He = activaly Invedved in writing and spaaking about civilty and
human Intoraction In institutons and familles, youth culture and
media, corporate peoductivity and ethics, and educational excellence,
His presantations cover a wide variety of topics that involve effective
Inter-pessonal interaction
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Featured Keynote:

Civility i the Workplace {Understanding the cost of rudeness to business)

Incivility costs! If you had a penny for every apology, every minute of telephone tag, every
negative impression, and every unnecessary meeting would you be rich? Join Canada’s civility
expert for a practical and thought-provoking presentation tangible cost of rudeness to business,

Overview for 60 minutes:

The tangible cost of rudeness to business: stats and facts,

What are the causes of incivility in the workplace?

3 stmple approaches to increasing respect and leadership at work

s )

A Little Respect Please (Fostering respect and courtesy in our children, b L, and ¢

“The hardest jobs kids face these days is learning good manners without seeing any.” -
Fred Astaire

How often have you heard yourself or someone clse say, “Kids these days...?” Statistics suggest
that It is true; people (not just kids) in general are ruder these days. How did we get here and
more importantly what ave we going to do about {t?2 Join Canada's Civility Expert and learn how
yon can make the world just a little more civilized.

www.civilityexperts.com
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CONTACT CIVILITY EXPERTS
Phone: 204-996-4792
BUY CIVILITY BOOKS AND
TRAINING KITS
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